
Modem router wireless D-Link DSL-3782

RE-CONFIGURATION IN CASE OF INTERNET ACCESS PROBLEM



In case of INTERNET LED is solid RED, the ADSL parameters of the modem have to be changed, in few steps

You’re not able to surf on internet…you’ll see the following LEDs status



Launch a web browser and digit 192.168.1.1 into the web addresses field, then click the ENTER button.

Follow the numbered instructions hereinafter.

Input the password to access the modem, then click on button «Accesso».

If not modified before, the default pasword is «admin».

1



In the Home page, check if the connection is not active

2



Move the  mouse over the upper menu «Impostazioni», then

click on «Internet»

3



Click on «Impostazioni avanzate»

4



Select connection «PPPoA»
5

Select connection type «VC-Mux PPPoA»
6

Select connection mode «Sempre attiva»
7



Click on upper button «Salva».

A pop up will appear

8



Attendere circa 10 secondi, quindi cliccare sul tasto «OK» all’interno del pop up

9

Wait 10 seconds, then click on the «OK» button in the pop up



Click on the upper menu «Home»

10



11

In the Home page, check if the connection is now active



At the end of the procedure, you’ll be able to surf.

The modem is connected to internet…you can surf on internet


